
 
CNYHHN, INC. Network  

Partners 
 

ACR Health 
Carthage Area Hospital 
Cayuga Co. Mental Health Center 
CNYHHN, Inc. Care Management 
Children’s Home/Care CoordinaƟon of       
Northern New York 
CHC of the North Country 
CREDO Community Center 
Excellus Health Plans 
Fidelis Care 
HCR Care Management, LLC 
Kids Oneida, Inc. 
Liberty Resources 
Local Social Services Departments 
NYS Alcohol/Drug Dependency 
NYS Mental Health Services 
MVP Health Care 
Mohawk Valley Psychiatric Center 
St. Lawrence Co. Community Services 
St. Lawrence Psychiatric Center 
SupporƟve Housing Agencies  
The Neighborhood Center, Inc. 
TransiƟonal Living Services of NNY 
United Healthcare 
United Helpers dba Mosaic 
Unity House of Cayuga County 
Upstate Cerebral Palsy Care Management 
 
 

 
 
 
 

Central New York  
Health Home Network 

 
 

Offering comprehensive Care  
Management to Adult NYS  
Medicaid Recipients in  

Cayuga, Herkimer, Lewis, Jefferson,  
Madison, Oneida and  
St. Lawrence CounƟes 

Working Together to  

Enhance Patient Wellness 

 

Who pays for Health   
Home  Services? 

 
Medicaid pays for care management 
services for those who are eligible. It 
does not cost you anything to enroll. 

 
What if I am a member of a 
Managed Care OrganizaƟon? 
 

Members of Medicaid Managed Care 
Organiza ons are eligible to receive 
Health Home Care Management. 
Once you complete the applica on 
and consent form, CNYHHN will con-
tact your Managed Care Organiza on 
to let them know. 
 
 
 



What is a Health Home? 
 

A “Health Home” is not a place. 
It is a group of health care and  
service providers working together to 
make sure you get the care and ser-
vices you need to stay healthy.  
 

The Goal of the Health Home is to 
improve your physical health and 
emoƟonal well‐being by  
suppor ng your health and recovery.   
 

The Health Home Care  
Managers can assist you in 

many ways. 
 

Health Home Care Managers are 
trained to consider all of your needs. 
You will receive support in areas in-
cluding housing, legal assistance 
and becoming involved in social or 
community acƟviƟes.  

 

Health Home Care Managers also 
help when you are in the hospital to 
make sure your needs at the me of 
discharge are met. 

Have more Ques ons? 
 
If you would like to speak with  
someone about the Central New York 
Health Home Care Management  
Program and to find out if you are eligi-
ble for Care Management services, 
please call us toll-free at: 
 

1-855-784-1262 
 

Or visit our Website to read some  
success stories. 
 
www.cnyhealthhomenetwork.net 
 
 
 
 
 
 

CNYHHN Health Home Care  
Management services assists eligible 

individuals living in the following  
coun es:  

 
 

Cayuga, Herkimer, Lewis, 
Jefferson, Madison, Oneida, 

and St. Lawrence. 
 

What are the Benefits? 
 

Care Mangers are caring individuals 
who talk with you about your goals, 
needs, and what will make your life 
meaningful.  

 

They also know where to go and who to 
talk with in order to make sure these 
needs are met as quickly as possible 
and  that you have the supports needed 
for recovery. 

 
 
 
 
 
 
You and your Health Home Care Man-
ager will develop a Care Plan that, with 
your permission, gets shared with your 
Primary Care Doctor, Physicians, Mental  
Health  counselors and other service 
providers.  

 

The Care Plan allows all of 
our providers to support 

your goals! 


